www.speque.com

SpeQue Feedback
Features Offered:
1. Customisable Feedback Form

2. Real-time SMS/Email alerts to admins

Negative Feedback From
Abhimanyu at TB: F1. Mobile
no: 919570918678. Avg rating:
2. Team SpeQue.

3. Real-time acknowledgment alerts to customers

Apologies, Pranjal for not being
able to meet your expectations
at Napoli ltalian Bistro today.
We look forward to have you
again.

4. Feedback analytics dashboard

5. Dish Wise Feedback and dish wise ratings
6. Comment Analysis

7. How it works

After the meal, just select the ‘Take Feedback’ option against a table on the SpeQue
Partner App. The feedback form opens and the tablet or phone can be passed to the
customer. They need to fill the details and answer the feedback questions.

Since the feedback is connected to the order, dishes can also be pulled on the
feedback form and customers can rate the dishes as well. Dish wise ratings help in
analysis at the dish level.
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Feedback Form:
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Your Feedback For Us

How did you get 10 know about us?
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Feedback analysis:

Count Statistics
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SpeQue | E2ES Technologies Pvt. Ltd. @
Www.speque.com
How Did You Get To Know About Us?

64 responses

@ Frends @ Zomato @ Wakin Rl

Read reviews that mention

2 1 1

24-Sep-19

& superb place

2 Anesh ra) © 24-Sep-19

20-Sep-19

' nice ambiance, good songs collection
2 Anu © 20-50p-19

Comment Analysis
Dish Ratings:
Dish Rating Report
Count Statistics
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